Letter of Destruction for On2 e
Flix Software n 0,n2

All information below is required to process your request for a refund or
exchange. Incomplete or incorrect information may delay or prevent
processing of your request.

When completed, please fax this form to: (518) 881-1514, Attn: Bruce Clark

Title of Software (the "Software"):

Version: Purchase Date:

Serial number:

Please tell us how to improve On2 Flix. How did this product fail to meet your needs?

The undersigned hereby declares, under penalty of perjury by law, that as of the date of this Letter of Destruction,
| have taken the necessary measures to delete and destroy the Software given to me for use under the terms of the
End User License Agreement (EULA). In order to delete and destroy the Software, | have taken the following steps:

1. Relinquished all rights to use and upgrade the Software, and all rights granted under the Software License
Agreement;

2. Destroyed any and all electronic copies of the software, but including and not limited to:

All files on hard drive(s)

Floppy Disk(s)

Compact Disc(s)

Tape, and

Other Back-up Media (such as a USB pen drive); and

3. Destroyed all documentation provided as part of the software installation.

Signature:

Print Name: Date:

Important: Provide an Email Address
We will notify you by email when your refund or exchange has been processed. Your email address
on file with On2 may be out of date. Please provide a current address to receive our notification.

Email address to notify:

| ] Update my records to use this email address in the future.
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